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SAHARA NET - CLOUD COMPUTING - 2026

Enterprise cloud,
built in the Kingdom.

First and one of the largest cloud providers in Saudi Arabia and the GCC - Microsoft
Azure and Huawei Cloud delivered from data centers inside the Kingdom, matched to
every workload and compliance need.

First cloud provider in KSA - Microsoft Azure & Huawei Cloud - sahara.com



B CLOUD COMPUTING AT SAHARA NET

Cloud, without compromise

Sahara Net has delivered cloud services in the Kingdom
since 1998 - evolving from domains and web hosting into a
full 1aaS, PaaS and EXaaS provider trusted by Saudi

enterprise and government.

Today our cloud carries the largest customer base in Saudi
Arabia, backed by data centers inside the Kingdom, global
hyperscale partners, and 24/7 support in Arabic and
English.

Sahara Net - Cloud Profile

1998

Cloud pioneer

first hosting & domains in
the Kingdom
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Hyperscalers

Microsoft Azure & Huawei
Cloud

5
Cities

local data center & office
reach

24/7
Local operations

support from inside Saudi
Arabia
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Bl CLOUD, EXPLAINED

Why enterprises choose Sahara Net

Public cloud alone rarely satisfies Saudi data-residency and compliance needs. Sahara Net blends local and global cloud so you
get hyperscale tools without leaving the Kingdom.

@ Local & Global Reach

Cloud delivered from data centers
inside and outside the Kingdom.

C Migration & DR
Expertise

Hands-on migration, backup and
disaster recovery support.
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@ Security Built In

The Sahara Shield suite protects every
workload by default.

g Enterprise Infrastructure

VPS, collocation and dedicated
infrastructure on demand.

rAa Flexible Consumption

laasS, PaaS and EXaaS - pay for exactly
what you use.

(} Managed, End to End

From Active Directory to Exchange -
we run it with you.

03



B THE CLOUD JOURNEY

Business growth since 1998

From the Kingdom's first domains and web hosting to a full elastic, multi-cloud platform - nearly three decades of continuous
cloud investment.

Domains, email & web HyperEdge / Multi
hosting Collocation services Azure Stack Elastic Cloud + DRaaS Region Cloud
1998 2006 2018 2023 2026
o o o ° o °® ® ® @
2004 2014 2021 2024
VPS Backup as a Service laaS + Paa$S + EXaa$ Proxmox
27+ 6 100%
years of continuous cloud investment major platform milestones since 2018 Kingdom-hosted local cloud option
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Bl THE PORTFOLIO

The Sahara Net cloud offering

LOCAL CLOUD SAHARA SHIELD GLOBAL CLOUD

e Exchange as a Service (EXaaS) e WAF ¢ Microsoft 365

e Cloud Infrastructure as a Service (laa$) e WithSecure endpoint protection e Microsoft Azure

¢ Cloud Platform as a Service (PaaS) e Firewall as a Service (FWaa$) ¢ Huawei Cloud

e GPU as a Service (GPUaaS) ¢ Privileged Access Mgmt (PAMaa$) e AWS

e Al as a Service (AlaaS) e Huawei laaS e Acronis backup & security
e Web Hosting e Huawei PaaS

e Azure Stack
e Backup & DR
e Security as a Service

e Email Security

Sahara Net - Cloud Profile



B FLAGSHIP PRODUCT

Elastic Cloud, built for scale

High-speed memory and the latest processors power every instance. Launch

in minutes from an easy-to-use console, scale on real-time demand, and pay

only for what you use.

*

)

(

One-Click Deploy

Design your solution and launch
it with a single click, worldwide.

Elastic Storage

Fault-tolerant, software-defined
block, file and object storage.

Deploys on CentOS, Debian, Ubuntu, Windows or Docker — with free private VPS-to-VPS networking.

Sahara Net - Cloud Profile

O

Horizontal Scaling

Add capacity on demand for high
availability - no long-term
contracts.

Live Monitoring

RAM, CPU, network, storage and
|0 tracked with instant alerts.

99.9%

Single-instance SLA

F

<b

99.982%

Multi-zone SLA

Load Balancers

Distribute traffic automatically to
keep applications available.

Automatic Backups

Daily backups run by default,
with live migration when you
need it.
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Bl NATIONWIDE FOOTPRINT

Offices and data centers

Local cloud and collocation from five cities across the Kingdom - so your workloads stay close to your business and inside the
Saudi Arabian borders.

© © © © ©

Riyadh Dammam Jubail Jeddah Yanbu

Tier 111 Tier 111 Office Office Office

Every location connects back to Sahara Net's carrier-neutral backbone, with cross-region backup between facilities for built-in resilience.
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B GETTING STARTED

Essential plans

Domains

Sahara Net is authorized to register .SA domains
and international domains.

Email Services

Multiple platforms for local and global-hosted
business email.

Web Hosting

Combined plans for startups and small-to-medium
companies covering website and email.

Microsoft

Email and Office applications, licensed and
supported by Sahara Net.

ON THE PLATFORM Native Arabic experience - self-service dashboard - Sadad & online payment - 24/7 bilingual support

Sahara Net - Cloud Profile
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B BUSINESS CONTINUITY

Backup and disaster recovery

O— 0 —0

Customer Failover / Failback Cloud Recovery
Infrastructure Site
o Inter-Region Backup Global Cloud Backup Disaster Recovery
v ® C
Backup service running Backup services delivered DR services inside the
under Sahara Net data together with a global cloud Kingdom or on-cloud, to
centers, region to region. provider. match your RTO/RPO.

Sahara Net - Cloud Profile 09



B TECHNOLOGY PARTNERS

Premium partnerships

We pair our own cloud with the industry's leading platforms - certified expertise across compute, backup and security.

Microsoft Azure AWS FortiNet
Huawei Cloud PowerDMARC Dell Technologies
Hewlett Packard Enterprise Veeam Acronis

- Cloud Solution Provider (CSP) - among the first in the Kingdom to run Azure Stack as a local private cloud
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B CERTIFICATIONS & COMPLIANCE

Independently certified, fully licensed

Our cloud and data center operations are independently certified and continuously audited against the Kingdom's leading
regulatory frameworks.

® Data Center Tier Il Certificate ® Data Center Tier lll Certificate ® CST Sahara Datacenter |l Certificate
® 1509001 ® 1SO 20000 ® 1SO 27001
® IS0 27017 ® 1S0O 27018 ® PCI-DSS L4 - Merchant

- audited and compliant for card-data hosting environments

Sahara Net - Cloud Profile 11



B BEYOND THE PLATFORM

Managed services

Professional Services

Sahara Net experts support project success through data migration,
Active Directory, Exchange Server and SharePoint implementation

and configuration.

Data Migration

Planned, low-risk
migration to your new
environment.

Sahara Net - Cloud Profile

Managed Services

We help our valued customers manage their infrastructure,

Microsoft services and hosting servers - day to day.

Platform
Administration

Active Directory,
Exchange and SharePoint,

kept healthy.

6

Ongoing Support

A managed relationship,
not a one-time project.
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B CUSTOMERS

Trusted by the Kingdom's leaders

GOVERNMENT & HEALTH FINANCIAL SERVICES ENTERPRISE & INDUSTRIAL

e Ministry of Health e MIDD e TASNEE

e GESAT e Al Jazira Takaful e Odyssey Cybersecurity

e Tafseel e Saudi Fund for Development e Durrah Advanced Dev Co.
e Adahi e Tigmo

e Al-Mujtama Leading Medical Co.

e Agility Health

A growing base of clients across government, finance and industry rely on Sahara Net cloud for the workloads their business depends on.

Sahara Net - Cloud Profile
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LET'S BUILD YOUR CLOUD

Talk to our cloud team

From a single VPS to a full multi-region deployment - let's design the

cloud platform your business needs, here in the Kingdom.

PHONE 800 304 0 304

EMAIL cloudproducts@sahara.com
BRANCHES Riyadh - Dammam - Jeddah - Jubail
ONLINE sahara.com/cloud - @SaharaNet

Sahara Net - Saudi Joint Stock Company - Established 1989
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